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Year N.America Europe Asia-Pacific RoW

2004 54,8 28,1 11,1 6,0
2005 51,6 30,1 12,2 6,1
2006 47,8 32,0 13,1 7,1
2007 45,8 33,0 14,1 7,1
2008 43,8 33,9 14,1 8,1
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 A �=� 70 � �� �� � �1� ��� 	>�8�� � ��� �� � �
 � 0 � �� �� 70 � �� �� � �

 � � � � � 	 � *+� 	 �	 �0 � ��9� � � 	 �	 � B� ��� 	 �� � �� 	 � �� � �=; � 
 � � � � 
 �0 � � �� �
� � �C� �� >��� � �
 � � ��D��� �� � �� 70 � �� �� � �=� � � � �� 	>�	 �0 � ��9� � � 	 �� � �
� � 
 � � � � 
 �0 � � �� �

 ? 0 � �=
 � � � � � 	 � */ � >�8�� � ��� �� � �
 � 0 � ��� � � � �	 � � �� , E) �A �
F� � � � � �� �
 � � 0 � � � �8��� � � 	 �� � �� � �1� �� �� �? ; � �
 � 0 �� : ; �� �	 � � �
C� � �F� � � � � �� 	 �� �? ; � ��� � � 	 �� � � �� � ���� � ��5� �� �
 � � 0 � � � G

7 � � � � 	 �� ) 4
Tier Description # Of Unique 

Items per 
Utterance

Price/Port
US$
FOB

1 Simple digit string, Broad Yes/No 1 $240

2 Tier 1 + natural numbers, simple alphanumeric 
string, date, time, currency amount, and less 
than or equal to 40 Unique Items in an 
application with one Unique Item in a caller’s 
single utterance.

1
$600

3 Tier 2 + spelling, and all other applications with 
one Unique Item in a caller’s single utterance. 1 $1,320

4 All applications with 2 or more Unique Items in 
a caller’s single utterance. 2 or more $1,920

* Plus 18% mandatory 1st year tech support
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